Institute of Communication Studies (ICS)
Ul. Jurij Gagarin No.17/1-1, 1000 Skopje, Republic of Macedonia

ICS is an academic, nonprofit institution and a leading research organization in the field of
journalism and media studies, public relations and corporate communications. It was established
in 2012 by the School for Journalism and Public Relations (SJPR). Its project for active citizenry
has been acknowledged by the European Commission as one of the ten best media literacy projects
in Europe in 20109.

ICS offers one-year and two-year master’s degrees in strategic communications, media
management and multimedia. Currently, ICS provides postgraduate education to approx. 80
students. It provides blended learning on its master’s programs - 70% of courses are implemented
online by international professors and professionals from partner universities from Slovenia,
Serbia, England, USA, etc., through a remote learning web platform. It is the only higher education
institution in Macedonia that runs its own academic blog — Res Publica (www.respublica.edu.mk),
which aims to encourage students, professors, civic activists, journalists, policy makers, and
members of other communities to participate and debate on matters of public interest. ICS’s staff
have also taken part in developing a journalism curriculum for universities across South East
Europe under UNESCQ’s lead. ICS is at the forefront of promoting media literacy (ML) among
citizens in collaboration with media, civil society organizations, academic and public institutions.
It provides information, in-class and online educational courses and resources, and opportunities
for effective and responsible use of media by all stakeholders. ICS introduced traditional annual
activities and events, such as an awareness raising campaign Fake News Week and a Media
Literacy Day, during which it organizes online quizzes, informal thematic meetings among digital
professionals, webinars, familiarization visits to media outlets for high-school students from across
the country, “Find the News” workshops for high-school students, journalism students, pensioners,
women rights activists, etc.
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e Team of lecturers and researchers from ICS
Zaneta Trajkoska, PhD, Director and Associate professor at ICS
Marina Tuneva, MA, Associate professor at ICS, President of Council of Ethics in Media
Meri Karanfilovska, PhD, Associate professor at the ICS
Bojan Georgievski, MA, project manager at ICS
Dejan Andonov, MA, project coordinator at the ICS

e Experts from partner institutions:
Pedja Asanin Gole, professort at the Institute Ennoema from Ljubljana, Slovenia
Vladimir Djordjevic, Mendel University of Brno, Czech Republic
Dubravka Valjic-Nedeljkovic, PhD and professor at the Novi Sad Journalism School
Biljana Petkovska, Director, Macedonian Institute for Media
Vesna Nikodinovska, MA, Program coordinator Macedonian Institute for Media

e Independent experts:
Vesna Shopar, PhD in Communication Studies
Jasmina Mironski, PhD in Political Studies and Journalism

3. PROJECT DESCRIPTION
3.1. Type of project:

UNESCO Chair

3.2. Domain(s) or discipline(s)

Projects corresponding to UNESCO'’s priorities

The project is aligned with the following UNESCO priorities: expand access to education, improve
the quality of learning, and foster global citizenship. Partnership with several key network partners
across the region will ensure that the activitieis will foster the attaining of these goals and that joint
knowledge development, knowledge sharing and networking can take place.

Moreover, the project is also aligned with one of UNESCO’s Global Priorities — Gender Equality.
The Chair will devote special attention to gender equality throughout all phases of this project, by
ensuring that gender equality is foreseen in the design phase of the activities as well as during its
implementation. The project has a direct relation to the UNESCO themes “Education for the 21st
century” and “Building Knowledge Societies”. The first theme deals with the development of
quality education to develop “knowledge and competencies in areas such as global citizenship,
[...] sustainable development, human rights [...] as well as technical and vocational skills
development”. While media literacy has often been motivated rather by institutional missions and



faculty curricula, recently it has been used to raise awareness for societal problems or to enable a
worldwide community of active citizens to fight global problems on a regional and local level. The
second theme builds on the premise that having “universal access to information is key to building
peace, sustainable economic development, and intercultural dialogue....and that in order to
succeed in this constantly changing environment, and to resolve problems effectively in every facet
of life, individuals, communities and nations should obtain a critical set of competencies to be able
to seek information, critically evaluate it and create new information and knowledge.

Projects corresponding to the Medium-Term Strategy for 2014-2021

The proposed Chair mission is mainly aligned with the strategic objective 2 (Empowering learners
to be creative and responsible global cirtizens) and strategic objective 3 (Advancing education for
all and shaping the future international education agenda) as well as the strategic objective 9
(Promoting freedom of expression, media development and access to information and knowledge)
of the medium-term strategy 2014-2021 (37 C4). The Chair can contribute to those objectives if
the format of activities (as envisaged) is not kept exclusively as an educational instrument for
universities, but if the format is also picked-up and adapted by other societal actors (e.g. civil
society, civic initiatives).

Projects corresponding to the Sustainable Development Goals
The project is aligned to the following sustainable development goals (SDGs):

e SDG4: Ensure inclusive and equitable quality education and promote lifelong learning
opportunities for all

On the one hand, with research on accessibility aspects of futures literacy and digital citizenship
the proposed project will contribute to developing an inclusive approach for open education that
will complement education for sustainable development and research on social transformation.
The research and training activities will contribute to ensuring not only open access to education
and but also use of that education for societal benefits through the digital citizenship component.
The project will contribute to building a resilient infrastructure that can be used for participants on
a regional, or global scale.

Q) national development

a. The project is well aligned with the national strategy of the Macedonian ministry
of education for 2021 — 2023 as well as the Ministry’s strategy for adult education
for 2019 - 2023. The ministry foresees a critical role for inclusive and adult
education for responsible citizenship.

(i) regional development

a. The Chair is expected to shed light on key issues related to the needs and
requirements of citizens regarding their knowledge and skills in media literacy for
responsible citizenship. It is expected that European partner universities with a high



diversity regarding educational approaches, languages and culture lead to different
effects of access and also different socio-economic impacts.

3.3. Context, justification and summary of the project

Context and justification

Media literacy is seen by several prominent authors as a necessary component of active citizenship.
As Paul Mihailidis argues in his book Media Literacy and the Emerging Citizen, “media literacy
is the path towards more active and robust civic engagement in the 21% century”. As the use of
digital devices and social networks continues to proliferate, media and digital literacy education
“is now fundamentally implicated in the practice of citizenship” (Hobbs 2010). Proponents of
media education have long championed its role in participatory democracy (Masterman 1997).

Scholars also argue that media literacy plays an important role in democratic self-governance,
especially considering the limitations and partisanship of news media (Ashley, Maksl, and Craft
2013). Research shows that an individual’s level of news media literacy does indeed relate to how
he or she experiences political and civic life. The news media literacy gap has significant
implications for who is more likely to be knowledgeable about and engaged in civic and political
life. Research suggests that people who receive media literacy education show statistically
significant greater gains in their ability to identify construction techniques, point of view, omitted
information, comparison-contrast, and message purpose. People with knowledge of how the news
media industry is structured and operates “are much more aware during the information-processing
tasks and are, therefore, more able to make better decisions about seeking out information, working
with that information, and constructing meaning from it that will be useful to serve their own
goals” (Potter, 2004). The existing study programs in Media and Communication studies do not
put enough emphasis on the issues of media literacy and active citizenship. Also, active
professionals in the media do not have a type of continuous educational or research-based support
for addressing the problems of the digital divide.

Agreements with development bodies will be used to support them in developing our format
further to address the biggest societal challenges of our times and to contribute to the sustainable
development goals (SDGs). Especially the partnership with the European Journalism Training
Centre (EJTA) as well as the World Journalism Education Council will be used to guarantee a
transfer of knowledge into the network of international organisations and other bodies.

Summary of the project

The project strives to create a level playing field for individuals who might wish to be politically
and civically engaged, and media literacy education is a key component of that goal. By coupling
the media literacy knowledge and skills with futures literacy thinking, individuals will be more



equipped to handle today’s digital media challenges and use them as a tool, not as a crutch, in
molding their society in the coming years.

This project provides a teaching and education program designed to address the information
disorder in the post-truth era by looking at different ways in which youth and adults can understand
the contemporary media landscape, the different media actors influencing the public discourse,
and how they can counteract this information disorder by becoming critical observers of news and
media sources, and become active citizens. The project will provide an online educational pool for
students and media professionals as well as citizens related to futures literacy and digital
citizenship. Handbook on responsible media usage will be published by the academics and
professors at the ICS and external experts. A team composed of students and media professionals
will be engaged in different types of media production (articles, journalism stories) focused on
relevant topics of mutual interest related to the need for better understanding of the topics of futures
literacy, media and information literacy, digital media and digital citizenship.

3.4. Objectives

Development objective (long term) — contribution to overall development goals taking into
consideration social, economic and cultural development

The main objectives of the UNESCO Chair are: 1) to empower different groups of population,
including young generation and disadvantaged groups in a changing and increasingly complex
media landscape; 2) to endorse national and international futures and media literacy research of
people’s skills, knowledge and understanding of communications technologies and the content
they use; 3) to engage into national and international cooperation in futures literacy for inclusive
and equitable knowledge societies in a changing environment.

The Chair will specifically focus on communication rights and freedoms, digital democracy, media
transformations, public engagement, and media and education policy development. To this end,
the Chair shall promote an integrated system of education, research, training, information and
publishing activities in the fields of the media, journalism and communication studies with a strong
emphasis on futures literacy as a meta-skill for the 21st century as well as media and information
literacy. It will serve as a means of facilitating collaboration between internationally recognized
researchers and staff of the ICS and other institutions in the country and elsewhere in Europe.

Partnerships with UNESCO, universities, research institutions and entrepreneurs will contribute
to our impact made through the Chair. The goal of developing futures literacy is to learn to think
more creatively, critically and broadly about the future. Through futures literacy individuals
become more conscious about the diversity of possible futures and their own capability to
influence the direction of the future — on personal, local and global levels, embracing digital
communication tools to achieve the above. The exposure of citizens to large scale disinformation,
including misleading or outright false information, is a major challenge for Europe. The Chair
builds upon and complements UNESCQO’s efforts to implement a clear, comprehensive and broad
set of actions to tackle the spread and impact of online disinformation in Europe and ensure the



protection of European values and democratic systems. While the current discussion on media
literacy is mainly driven by civil society, the project presented here will on the long-term
perspective conduct research and collaborate with societal actors of all kind who can benefit from
the open education format to address overarching societal problems.

Specific objectives- not exceeding 4 short-term needs to be satisfied by the proposal

The specific objectives of this Chair will be the following:

1. Produce scientific evidence about conditions and impact of futures literacy on digital citizenship

The project will strive to produce excellence in scientific output. Approx. 12 research publications
will be produced during the project runtime. While producing excellence all publications will be
at the time also available as open access publications to guarantee the most open access to the
knowledge produced. ICS will also strive to strengthen the component of digital citizenship and
futures literacy within the MA studies and enable students and future practitioners to adopt and
implement the knowledge and skills for navigating the ever-changing media landscape.
Publication of papers, handbooks and other educational materials will be implemented to advance
the theory and to enhance knowledge and experience sharing among local researchers and experts,
media professionals, students and young people.

2. Disseminate the knowledge to a wide range of stakeholders

The project will seek collaboration with a variety of bodies to develop the futures literacy
education format further into an instrument in which “glocal problems” (global societal problems
that need to be addressed locally and regionally) can be addressed. This approach will make sure
that participants are connected to regional action groups and that experiences from these networks
are again included in future courses.

3. Develop an evidence hub for research on futures literacy and digital citizenship

The proposed Chair has the ambition to further develop and grow towards a worldwide recognized
group for research on futures literacy and how it affects digital citizenship including a rich
exchange of researchers with partner universities. The growing base of students and professionals
in North Macedonia and the region with the skills they need to embrace complexity, offering new
avenues to respond to the challenges of the 21st century will allow setting-up new networks and
new partnerships among higher-education institutions, research institutes, NGOs, media outlets,
foundations and public and private sector organizations.

4. Contribute to equalize access to open education formats



While the open education format is currently mostly used by higher education institutions who can
afford to pay for the platforms, the Chair will utilize existing platforms for developing, promoting
and allowing people to use educational resources in futures literacy and digital citizenship for free.
The Chair will strategically contribute to activities to increase access to these platforms for
example in the form of open-source implementations - using a separate web platform as an online
educational tool and public forum to increase the awareness about the significance of futures
literacy and digital citizenship, to strengthen the dialogue among community members.

3.5. Type of activity (several types of activities can be mentioned)

The UNESCO chair on futures literacy will prioritize research activities, short-term training for
students and young professionals as well as CSO representatives, visitng professorships and post-
graduate teaching activities. A key tool through which the Chair will aspire to achieve its aims will
be the Futures Literacy Labs. These learning by doing/action-research workshops will enable
participants to reveal, reframe and rethink the assumptions they use to imagine the future, using
digital communication tools. The Chair will support the development of futures education contents
and methods, and new courses for informal and formal education that can be utilized regionally.
The project will foster responsible journalism and will foster professional media production.

3.6. Target beneficiaries

The target beneficiaries of the project will be young people and adults, academics, policy-makers
and professionals. Academics will profit especially from scientific output of the project and the
dissemination of knowledge in academic communities. Policy-makers will be reached via
dedicated workshops, newsletters, guidelines and best practices.

3.7. Visibility and expected results at the national, regional and international level

At the beginning of the project, the Chair will develop a communication and dissemination plan
for effective and efficient promotion of its activities and outputs. The overall aim of the
communication plan will be to raise public awareness about futures and media literacy trends and
challenges and raise awareness about the activities implemented within the project. Each month,
the Chair will produce a digest (short, attractive format), which will include the region-wide results
of its activities as well as expert commentary on current events in society, applying the principles
upon which the Chair will rest upon. They will also be done in different languages, thereby
ensuring that audiences can access them across the target countries. The digests will be posted on
the project platform, Facebook, Twitter and Instagram accounts as well as on project partners’
communication platforms. Website for the project will be launched to secure continuous exchange



of information and to raise awareness about the project results and benefits to the society. Podcasts
will be produced and disseminated that will focus on different topics related to futures literacy.

National:

Through the network of ICS and its status in the media community, we are confident that we will
achieve a high level of visibility. The Ministry of education in Macedonia has a clear ambition to
foster collaboration between educational institutions as proposed in the strategic agenda for higher
education 2021 — 2023.

Regional:

Implementing partners will also disseminate information about the action and its results through
their regional and international networks. Also, the methodologies of the action for delivering
knowledge and skills to participants can be easily replicated by other organizations and initiatives.

International:

The project and other international research activities will guarantee visibility on an international
level at least for the scientific community. To reach also an international audience beyond the
scientific stakeholders the chair will organize each year an open masterclass dealing with futures
literacy and digital citizenship.

3.8. Implementation strategy — How the project will be implemented?

1. Management

For the purposes of better coordination, a Managing Board will be selected with representatives
from partner institutions. They will coordinate and monitor how the project activities are
implemented. It is planned to have annual meetings at the beginning of each project year. All
practical (organizational, technical and financial) activities will be monitored and coordinated on
a regular basis by the ICS and the Project Leader. Reports, summaries or conclusions from all
planned activities will be written and circulated to all partners. The ICS will inform regularly all
partners if some of the outcomes are delayed and are not properly executed, and will propose
measures to be immediately undertaken to overcome the inefficiencies.

2. Capacity-building

The chairholder is a member of the Global GAPMIL Network as well as the network of UNITWIN
Chairs, in which researchers all over the world are connected in the field. The chairholder has
previously been involved in Chair activities within the UNESCO Chair for Media, Dialogue and
Mutual Understanding. Researchers of the chair contribute to MA education in different context
and are a part of various international research networks.

3. Sustainability



The Institute of Communication Studies is a recognized institution in the field of media and
information literacy. ICS is one of the first organizations that established a link between a medium
and civil society organizations and is one of the most experienced institutions in the country in
organizing various MIL activities with high schools and high school students (via
medium.edu.mk). The MAMIL project was selected as one of the top 10 MIL projects in Europe
in 2019. In this role, ICS is actively contributing to the policy development of media literacy on
an international level and on a European level. ICS is also a part of the National Media Literacy
Network. The partnerships that ICS sustains with its partners such as IREX, MDI Western Balkans
and other networks ensure that the results of the project are also used as input for policy
development in the educational field ensuring sustainability of the results. The project will
establish a group of futures literacy educators as role models for responsible and ethical using and
creating of media content. They will share their experiences and lessons learned with their
constituencies and with their communities. A set of educational and awareness raising news and
futures literacy resources will be indefinitely available online to all users. The project will be based
on an intensive media campaign, high visibility and broad outreach to citizens in the region.

4. Transfer of knowledge

Academics from the EU project partners will transfer their knowledge to teachers from national
partner institutions for developing curricula for courses in futures literacy, for introducing new
teaching methods, literature and mechanisms for evaluation of the new study programs. Academics
and researchers from EU project partners will transfer their knowledge in methodology of studying
futures and media literacy and active citizenship.



