1. The chosen research topic
Axis 4. Freedom of expression, right to information and democratic participation

2. The title of the project
Mapping social movements and digital citizenship. International comparison of case
studies.

3. The name of the UNESCO Chair responsible and the contact details of the
principal investigator
Catedra UNESCO de investigacion en Comunicacion, Universidad Rey Juan Carlos
(URJC), Madrid, Spain. Patricia lzquierdo-Ilranzo, patricia.iranzo@urjc.es

4. A summary (maximum 500 words) presenting the objectives, methodology,
relevance of the project and its added value for the ORBICOM community
Justification and background

The digital society allows citizens unprecedented participation in public debate/space
(Mattoni and Ceccobelli, 2018), thus the internet and social media played a key role in
the development of the wave of citizen protests that swept across the planet during the
second decade of this century (Milan and Padovani, 2014; Cmeciu & Coman, 2016).
This project has already monitored digital practices in social mobilizations in several
countries (Morocco 2011; Spain 2011, Quebec, Canada 2012; South Africa 2015;
Armenia 2018, and Lebanon 2019), but a full understanding of these phenomena goes
beyond the analysis of the digital space therefore, the impact of these citizen protests
on societies has also been analyzed through indicators of democracy such as the press
freedom and the political rights status.

Objectives
Stablished according to previous results:

Previous results

New objectives

-Developments in digital uses associated
with growing access to and improvements in
digital devices are being detected, i.e., from
emerging citizen journalism in Spain's 15M
movement (2011) to its consolidation in the
Armenia and Lebanon cases (2018-19).

Analyze more recent mobilizations to:

1%t Detect whether previous digital citizenship
practices continue to evolve (according to the
evolution of the digital society itself) or have
already reached their peak; 2" Detect
whether new digital uses in this context are
emerging (i.e. connected to Al).

New cases to be addressed: Kazakh unrest
(Kazakhstan, 2022) and Protests against the
Finance Bill (Kenya, 2024-2025)

As we are expanding the sample
geographically, we need to:
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3" Include the following variables in the
multifactorial analysis of former and new
cases:

-Cultural belonging

-Setting: rural vs. urban

-Previous analysis on the impact of the
protests on democratic quality has not been
conclusive (can the analysis of social
change ever be conclusive?).

-Success cases combine online and offline

4" Dig in the understanding of cases from a
local and situated perspective,
and to this end:

5% Seek for partnership with key civil society

mobilization actors in the field (i.e. museums,
foundations...)
6" Create an online library specialized on the
object of study available to Orbicom Network
Methodology

Quantitative-qualitative triangulation: Multifactorial database (designed in previous
phases of the project) for multivariate and correlational analysis of the set of case
studies, and semi-structured interviews in the field.

Theoretical perspective: embracing the digital (Negroponte, 1995) without falling into
technological determinism (Han, 2016).

Relevance of the project

The project fosters scientific knowledge and reflection on freedom of participation and
expression, a key factor in these times of post- and neo-Authoritarian Societies.

The project gives voice to its protagonists: citizenships involved in the mobilizations and
local experts.

Added value for the ORBICOM community

After preliminary meetings to explore common interests, three new chairs have joined
us. We bring together chairs with long experience, Morocco and Kazakhstan, with
newborn ones, such as the multiple-location Chair of Kenya-Zimbabwe. We scope three
continents, we strengthen South-South-North cooperation, and we protect gender

equilibrium among project participants.

5. The names of partners already confirmed

FORMER RESEARCH TEAM MEMBERS

-Prof. Fadia Hussein, ORBICOM member, Arab association for research and
communication Sciences (AARCS), Beirut, Lebanon.

-Prof. Abiodun Salawu, ORBICOM member, North-West University, Mmabatho, South
Africa.

NEW RESEARCH TEAM MEMBERS




-Prof. Oryntay Oshanova. Chairholder, UNESCO Chair in Journalism and
Communication, al-Farabi Kazakh National University,
Almaty, Kazakhstan.

- Prof. Jamal Eddine Naji. Former Orbicom President. Titulaire Chaire UNESCO
d’éducation aux médias et a linformation, et d’humanisme numérique,
Université Internationale de Rabat, Moroco.

- Prof. Lazarus Dokora, Bindura University of Science Education, Bindura, Zimbabwe
and Prof. Hellen Amunga, University of Nairobi, Kenya. Co-holders of the multiple-
location UNESCO Chair on Media and Communication 4SD

6. An indication of available or envisaged sources of funding
Rey Juan Carlos University offers funding (i.e. translation, APC)

7. A provisional timetable for the proposed activities.

Jan Feb March ‘April | May June Jul ‘Sep Oct Nov
Members -Cases documentation - Data -Data
online 30 collection | 15 analysis
meeting: -Fieldwork: interviews | Preliminary | and Presenta

2026 -team conduction executive analysis tion of | -Results
building report prelimin | writing
-tasks -Interviews transcription | submission ary
presentation | and translation to AAC results

15

Final

research

and financial

2027 | report
submission
to ACC

8. Other factors to strength the proposal
-The project has been already approved by the Universidad Rey Juan Carlos (URJC)
ethics committee for conducting interviews.
-URJC is granted the HR Excellence in Research Award and have implemented the
principles of the European Charter and Code for Researchers (2005 and 2023).
-Understanding complex topics needs a multidisciplinary approach and a local field-
based perspective, thus we explore (conversations already started or institutions
identified) partnership with:

Tentacular Museum, the section of the Reina Sofia Museum to foster its

networks for: Art and Social Transformation, and Institutional Solidarity,
https://www.museoreinasofia.es/en/tentacular-museum

Beirut Art Center / Sursock Museum: collaboration on art, exhibitions, and
socially engaged cultural practices.

The Arab Fund for Arts and Culture: support for culture, and social

transformation.
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Women for Africa foundation, a Spanish NGO committed to African women,

democracy and social development, htips://mujeresporafrica.es/en/

- In future phases we will explore partnerships to transfer academic research into
socially applied projects
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